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To: All Interested Parties

From: Etta P. Maynard
Deputy Commissioner

Date: April 29, 2009

Re: New Feature — Licensee Lookup

We are pleased to announce that active company appointments for North Carolina licensees are
now displayed on our website. Please follow the instructions below for easy access to this
information:

e Access DOI website www.ncdoi.com

e (lick on Agents, Adjusters and Bondsmen

e Click on License Lookup

e Click on Individual Lookup for license status

e Enter criteria for record to be reviewed
e Once record appears, click on licensee’s name

If you have any questions, please contact Agent Services Division at (919) 807-6800 or send an
email to asd@ncdoi.gov.
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