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Since the last time Mailboxes + CBUs were addressed [V2I6; V7I1; V7I2; V7I4; V7I5], additional
information was received from both the North Carolina Department of Transportation (NCDOT)
and the United States Postal Service (USPS) regarding installation of CBUs. The requirements are
applicable to exterior CBUs that are covered or uncovered, and to CBUs in both single family and
multifamily developments. [The requirements are attached at the end of this newsletter.]
Summary:
1. NCDOT Policy for Placement of Mail Cluster Box Units [9/1/15]

Addresses placement of CBUs ‘outside of the road right of
way to provide safe and convenient parking and
pedestrian access for postal patrons and to minimize
impedance to roadway operation.’
2. USPS Cluster Box Units (CBU) Concrete Pad Installation - Interim
Pad Policy [2/9/17] – see last page of attachment.

Requires 60” turning circle in front of entire CBU length

Min. 1% - max. 2% cross slope away from CBU

48” minimum sidewalk

12” clear from CBU to sidewalk

Min. 5’-4” from CBU to furthest edge of sidewalk
3. NCDOI Parking Requirement + Accessible Route

ANSI 503 Passenger Loading Zone with curb cut -OR
NCBC 1106.5 Van space with ANSI 502.4 access aisle +
NCBC 1106.1 Regular parking space with curb cut.
NOTE: CBU parking is independent of all other parking provisions.

Reach ranges on exterior single-family CBUs not enforced.

Alterations of CBUs shall comply with current requirements.

USPS ACCESS MANEUVERING
SPACE – MULTIPLE UNIT

Glazing Bands + Glazing Design Resources
Let’s think about good
design for a moment and
how much we love all those
glossy, window-filled
structures even though they
often create a problem for
birds mistaking the glazing’s
reflection for the clear open
sky. [NYC Apple, below.]

Individual Highlights
CBU Q&A
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 When you design /install glazing
to provide that ‘open (office)
feeling,’ have you considered the
effect on the visually impaired?
 When you design glass
panels/entrance doors adjacent
to paneled glazing, how readily
apparent is that opening?
There is an informational website with example photos that
discusses Glazing Bands per AS1428.1 (an Australian
standard). The minor distortion (see above) may be
enough to not only increase good design features but may
also have the effect of reducing potential litigation
resulting from injuries (well, not certain it will help with birds,
but remember, not everyone who is visually impaired is
blind). Worth considering, if not already doing now.

2018V9I9SEPT | AccessUpdate Newsletter V9, I9

2

Q + A regarding CBUs
Q1: Where multiple CBUs are located on a site, is it possible to provide mailboxes for all accessible units at one CBU location instead
of designing every CBU location to be accessible?
A1: Unfortunately, it is not. CBUs are considered common use areas. [See NCBC 1102 definition of COMMON USE.] An accessible route
is required to all common use areas on a site. While NCBC 1109.14.1 and NCBC 1109.14.2 both have language limiting access to
only 25%, or a minimum of one of each type, of recreational facilities, CBUs are not recreational facilities. None of the applicable
documents [NCDOT, USPS] has any language limiting the number of accessible CBUs.
Q2: If the local postmaster indicates that the postal worker will deliver mail to the door of individuals with disabilities, are CBUs still
required to be accessible and on an accessible route?
A2: Such an agreement is an Operational Agreement that may vary from location to location. Operational Agreements are subject
to change based on changes in personnel. Such an agreement may also not address temporary disabilities that occur where
postal recipients would have to request a change in mail delivery for an indefinite period. Building code requirements regarding
access are based on an individual not having to specifically request accessible service. The intent is that services for both ablebodies persons and persons with disabilities be equally provided.
Q3: For a covered mail stop with multiple CBU units, what is the minimum accessible route requirement between each CBU unit?
Does the minimum accessible route change if it is single-loaded (one side only) rather than double-loaded (both sides) with mail
boxes?
A3: Based on the USPS document, the minimum accessible route requirement to all CBU components is now 60” clear along the
entire length of the CBU component. The minimum 60” width will apply for both single- and double-loaded CBU components.
Q4: May the parking required at the CBU be shared with the parking required or provided for other areas, such as, but not limited to,
clubhouses, pools, and recreational areas?
A4: No. Parking for the CBUs is dedicated solely for that purpose. The stated intent in both the USPS and NCDOT documents is to
design and site CBUs for ready access. If the parking were to be shared with another use, the parking spaces required by the
USPS document might not be available when a resident arrived to check and retrieve their mail.
Q5: Are there specific parking requirements, i.e., numbers of parking spaces, required at the CBUs?
AADT = Annual
A5: Yes, the NCDOT document, under Turnout Requirements, required the following for each CBU site:
average daily traffic
1. ‘A paved turnout for each CBU site.’
a. There is an exception that reads:
‘As an exception, no turnout will be required on cul-de-sacs with curb and gutter and roadways having an AADT of
200 vehicles or less, with curb and gutter and an adjacent lane width if 15’ or greater and no designated bike lane
is provided.’
b. While NCDOT may not require a paved turnout in the above location, NCBC 1102 still defines the area as a
common use space and requires a minimum of either a passenger loading zone per ANSI 503 or two parking
spaces, one van accessible per NCBC 1106.5 with an access aisle complying with ANSI 502.
2. ‘A minimum 25’ of full width vehicle storage, exclusive of transition tapers, shall be constructed to serve up to 20 postal
patrons.’
a. 9’ van space + 9’ access aisle + 9’ regular parking space = 27’ [This is the minimum parking that the 2012 NCBC
1106.1 requires.]
3. ‘An additional 25” of vehicle storage, exclusive of transition tapers, will be required for each additional 20 postal patrons, or
fraction thereof.’
Q6: If parking is immediately in front of, and perpendicular to, the sidewalk in front of the CBUs, are wheel stops required at each
parking space to maintain the clear width along the sidewalk?
A6: It depends on whether there is sufficient sidewalk area to maintain the more restrictive dimension of the following clear path
requirements when vehicle(s) are parked:

a.
b.

Minimum 5’-4” (64”) from face of CBU to outside edge of sidewalk (USPS);
Minimum 5’-6” (66”) from the face of CBU to outside edge of sidewalk (NCDOT + NCBC).
Item b represents the ANSI 403.5.2 exterior path requirement of 60” to permit passing
spaces plus the 2’-6” vehicle overhang that is recognized by NCDOT. If less than a 2’-6”
vehicle overhang is provided (without installing wheel stops), then a parked car will
reduce the NCBC 1104.2 accessible route to less than the 48” exterior accessible route
requirement.
NOTE: if a curb is provided, the width of the curb is not included in the accessible route
measurements.
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Facilities Repair & Alterations
Interim Policy for
CBU Concrete Pad Installations

January 27, 2017

FACILITIES REPAIR & ALTERATIONS

In accordance with USPS Policy, the District Growth Coordinator or designee verifies the following:


In compliance with USPS policy, Facilities will not install CBU pads for new deliveries. USPS can
dictate the mode of delivery. New CBUs and pads should be installed by the developer.



USPS has installed many CBUs and pads over the years, but that does not automatically mean that
USPS is responsible for maintenance or replacement. Facilities will only repair and/or replace
existing CBU pads when there is a written contract showing that USPS is responsible.

District Growth Coordinator or designee verifies and assembles required documents:


Number of Cluster Box Units (CBU) to be installed.



Photographs of the proposed installation location and surrounding area. If a replacement of
existing damaged CBU concrete slabs, photographs to include affected pads and surrounding area.



Executed agreement form with the property owner / landlord allowing the U.S. Postal Service to
install concrete pads on their property. Agreement to identify property owner / landlord as having
full maintenance of the concrete pads including snow removal.



Approved funding eBuy on the District finance number for the full cost of the CBU concrete pad
installation project. Assume $1,000.00 per CBU unit to be installed.



All of the above documents constitutes the “Scope of Work Package” and needs to accompany the
CBU Concrete Pad Request form.

District Growth Coordinator or designee submits completed Scope of Work package to Facilities
Response Line Self Service (on Blue Page) to be entered and assigned to FMO/MO for Article 32
consideration.


If FMO/MO accepts the work in FSSP then they will contact the Growth Coordinator or designee for
transmittal of required scope of work documents to them.



If FMO/MO accepts the work and completes the concrete pad installation, then Growth Coordinator
or designee completes the Simplified Certificate of Accessibility and includes photographs of
completed installation from FMO/MO.



If FMO/MO declines the work in the FSSP system the work will be assigned to a Facilities
designated Project Manager for completion.

December 20, 2016

FACILITIES REPAIR & ALTERATIONS

If the CBU Concrete Pad request is declined by FMO/MO, it is then assigned to the Facilities
designated Project Manager for that Area:


Facilities Project Manager contacts the Growth Coordinator or designee for transmittal of required
scope of work documents.



Once documents are received, the Facilities Project Manager contacts recommended contractor
and/or other known contractor to acquire proposals. Design to be in accordance with USPS
standard details including wheelchair turning radius (attached) and adequate concrete sidewalk to
provide an accessible route back to the nearest existing sidewalk, parking area, public access point,
or foot path. No modification to existing parking spaces or any other features is required.



The Facilities Project Manager reviews and concurs with the contractors design documents.



Project Manager to award work to appropriate local contractor. No electrical, lighting, or physical
shelters are to be included in the scope of work.



Contractor completes work.



FMO/MO, at the time of the CBU equipment installation, verifies the work is completed per the
scope of work given to contractor and the approved design documents. Then the FMO/MO
photographs of the completed installation.



Growth Coordinator or designee completes the Simplified Certificate of Accessibility and includes
photographs of completed installation from FMO/MO and provides a completed copy of the
Simplified Certificate of Accessibility to the Facilities Project Manager.



The Facilities Project Manager will have the photos and CoA signed by the concrete contractor. He
should send an electronic copy of these documents to the District Growth Coordinator Rep who will
sign the CoA. The Growth Coordinator Rep will then add the photos of the CBUs submitted by
FMO/MO and sign the CoA. An electronic copy of the complete CoA document will then be
submitted to the Facilities Project Manager so they can close out the project.



Facilities Project Manager pays contractor upon receipt of a complete invoice package which
demonstrates the concrete slab was installed properly. A Simplified Certificate of Accessibility
signed by the Growth Coordinator or designee is not required for payment to the contractor.



Growth Coordinator or designee keeps the original Simplified Certificate of Accessibility and other
pertinent documents on file for future coordination.
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REQUEST FOR CBU CONCRETE PAD INSTALLATION
Delivery Growth Management
Number of CBU Units:

Date:

Type of CBU Units:

Control No.:

Type of Installation:

New Development:

Conversion:

Replacement:

WHERE WILL THE CBU(S) BE INSTALLED?
Street Address:
City:

State:
ZIP + 4:

Subdivision (if known):
Section (if known):
Nearest Cross Street:
Verbal Description:

On-Site POC Name:
On-Site POC Phone:
USPS POC Name:
USPS POC Phone:
Contractor Name (if known):
Contractor Phone (if known):
CHECKLIST OF REQUIRED ATTACHMENTS
Photographs of the proposed installation location and surrounding area
Executed agreement form with property owner or landlord
Approved funding eBuy on the District finance number
Requestor Name:
Requestor Title:

Phone:

Growth Coord. Name:
District:

Growth Coordinator Signature:
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Phone:

-

SIMPLIFIED CERTIFICATE OF ACCESSIBILITY
(CoA) FOR CBU PAD INSTALLATIONS
Responsible Facilities Unit:
Responsible Postal District:
Number of CBU Units:
Delivery Facility:

eFMS Proj. No.:
FSSP Problem No.:
Control No.:
Facility ID.:

Physical Location of CBU Installation
Street:
City:

State:
ZIP:

CoA Compliance Criteria

-

Compliance:

1.

Is there a smooth and level paved surface in front of each CBU pad?

2.

Is there at least 4 ft. of level pavement perpendicular from the edge of
each CBU foundation pad? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

3.

Is there a smooth paved path that connects the maneuvering area in front
of the CBUs to a pedestrian arrival point? Pedestrian arrival points include
public streets and sidewalks, privately owned sidewalks that are wheelchair
accessible, and parking areas that are available for use by Postal customers.

4.

Is the path from the maneuvering area in front fo the CBUs to the pedestrian
arrival point at least 36" wide?. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

5.

Is the running slope of the path from the CBU maneuvering area to the
pedestrian arrival point 5% or less, and is the cross slope 2% or less?

6.

YES NO

N/A

Comment
Ref. No.

....

....

If there is a vertical curb where the path from the CBU maneuvering area
meets the site arrival surface, is there a curb ramp to provide access
for customers who use whhelchairs? . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Com.
Ref. No.

EXPLANATOURY COMMENTS
AND ADDITIONAL INFORMATION

Provide explanatoruy comments and additional
information below and record referernces above.

1
2
3
4

This certifies that the CBU units and pads referenced above meet the
standards indicated, or that a waiver of standards has been issued.
Note that photo documentation is required and must be attached.

Name of Pad Installer

Signature of Pad Installer

Date signed.

Title of Pad Installer

Name of Company

Telephone

Name of District Representative

Signature of District Rep.

Date signed.

Title of District Representative

District Name

Telephone
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