2020

- New Hanover Health Advantage
Select HMO-POS (MAPD)

- New Hanover Health Advantage
Platinum HMO-POS (MAPD)

- New Hanover Health Advantage
Freedom HMO-POS (MA Only)

m New Hanover
= | Health Advantage

SUMMARY OF BENEFI TS



2025 Summary of Benefits

Jan. 1, 2025 - Dec. 31, 2025

New Hanover Health Advantage Select (HMO-POS) (MAPD)
New Hanover Health Advantage Platinum (HMO-POS) (MAPD)
New Hanover Health Advantage Freedom (HMO-POS) (MA Only)

Call 888-384-4842 daily from 8 a.m. to 8 p.m. local time.

Voicemaill is used on holidays and weekends from April 1 to Sept. 30.
TTY 711
FirstCarolinaCare.com/NHHA

HG6306_25_118948M
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This booklet gives you a summary of what our plans cover and what you pay.
It doesn’t list every service we cover or every limitation or exclusion. For a
complete list of covered services, call us and ask for the Evidence of Coverage.

Options for getting Medicare benefits

Original Medicare (fee-for-service), which is run by the federal government

Medicare Advantage through a private company, like FirstCarolinaCare Insurance Company

Tips for comparing Medicare options

This booklet allows you to compare costs and benefits for our plans.
If you want to compare our plans with other Medicare Advantage plans, ask other plans for their Summary of
Benefits booklets or use the Medicare Plan Finder at medicare.gov.

If you want to know more about the coverage and costs of Original Medicare, look in your Medicare and You
handbook. You can find it at medicare.gov. You can also get a copy by calling SOO-MEDICARE (800-633-4227),
24 hours a day, 7 days a week. TTY users should call 877-486-2048.

Booklet sections

Monthly premium, deductible and limits on how much you pay for covered services

Covered medical and hospital benefits

Prescription drug benefits

Additional covered benefits

About us
This document is available in other formats, such as Braille and large print. For more information,
call 855-291-9336 (TTY 711), daily from 8 am. to 8 p.m. local time. Voicemail is used on holidays and
weekends from April 1to Sept. 30.
Hours of operation

Call daily from 8 am. to 8 p.m. local time. Voicemall is used on holidays and weekends from April 1to Sept. 30.

Contact info

If you're a current member: 8565-291-9336 (TTY 711)
If you're not yet a member: 888-384-4842 (TTY 711)
FirstCarolinaCarecom/NHHA
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Fligibility

To join any of our Medicare Advantage plans, you must be entitled to Medicare Part A,
enrolled in Medicare Part B and live in our service area.

Our service area includes these counties in North Carolina: Brunswick, New Hanover
and Pender.

Doctors, hospitals and pharmacies
Our plans have a large network of doctors, hospitals, pharmacies, and other providers to choose from.

With our POS plans, we recommend having a primary care physician (PCP) in network to oversee your care.
You generally pay less to stay in-network.

You must use network pharmacies to fill your prescriptions in most cases.

You can see our provider directory and pharmacy directory at our website
(FirstCarolinaCare.com/NHHA). You can call us, and we will send you a copy.

What we cover

Like all Medicare Advantage plans, we cover everything Original Medicare covers, but we also cover more.

For some benefits, you may pay less in our plan than you would in Original Medicare, and for some, you may
pay more. This booklet outlines many of our extra benefits and perks that Original Medicare doesn’t cover.

For plans with drug coverage, we cover the prescriptions drugs listed in our formulary at
FirstCarolinaCare.com/NHHA. You can read it online or call us for a copy.
Determining drug costs

Each of the drugs we cover is grouped into one of five tiers. The amount you pay depends on the drug’s tier
and what stage of the benefit you've reached (Initial Coverage or Catastrophic Coverage). You can find out
what tier your drug is on in our formulary at FirstCarolinaCare.com/NHHA, and we discuss the benefit stages
later in this booklet.
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Pre-enrollment checklist

Before making an enrollment decision, it is important that you fully understand our
benefits and rules. If you have any questions, call 910-667-NHHA(6442) to speak
with a local, licensed agent, or 888-384-4842 to speak with a FirstCarolinaCare
representative. Hearing impaired persons can call TTY 711.

Understanding the benefits

[0 The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It is important
to review plan coverage, costs, and benefits before you enroll. Visit FirstCarolinaCare.com/NHHA or
call 888-384-4842 to view a copy of the EOC.

O Review the provider directory (or ask your doctor) to make sure the doctors you see now are in the network.
If they are not listed, it means you will likely have to select a new doctor.

[0 Review the pharmacy directory to make sure the pharmacy you use for any prescription medicines is
in the network. If the pharmacy is not listed, you will likely have to select a new pharmacy for your
prescriptions.

[ Review the formulary to make sure your drugs are covered.

Understanding important rules

O In addition to your monthly plan premium (if applicable), you must continue to pay your Medicare Part B
premium. This premium is normally taken out of your Social Security check each month.

[0 Benefits, premiums and/or co-payment/co-insurance may change on Jan. 1, 2026.

[0 Our plan allows you to see providers outside of our network (noncontracted providers). However, while
we will pay for covered services provided, the provider must agree to treat you. Except in an emergency
or urgent situations, noncontracted providers may deny care. In addition, you may pay a higher co-pay for
services received by noncontracted providers.

L1 Your current healthcare coverage will end once your new Medicare coverage starts. For example, if
you are in Tricare or a Medicare plan, you will no longer receive benefits from that plan once your new

coverage starts.

5 | 910-667-NHHA (6442) | NewHanoverHealthAdvantage.com



Wwoo'afelueApy UljeeHIeAoUBHMEN

(Cvt9) VHHN-/99-016 |

9

KisbBuns jusnedino Joj Aed-00 OGHS

Kisbuns jusiedino 4oy Aed-00 0GES

KisbBuns jusnedino Joj Aed-00 OGHS

‘}IOM18U-0-1NO

KisbBuns jusiyedino oy Aed-00 0OES

Kisbins jusnedino o} Aed-00 0GzS

KisbBins jusnedino Jo) Aed-00 Gozgs

IoMiBu-Uj

(uonezuoyine Joud alinbai Aew) aued feudsoy Jusiedino

06 ybnouy £ shep Joy Aep Jed Aed-00 0S
9 ybnouuyy | shep 1oy Aep Jad Aed-00 OGHS

06 Ybnouy £ shep 1oy Aep ted Aed-00 0S
9 ybnouyy | shep 1oy Aep sad Aed-00 QoS

06 ybnouyy £ shep Joy Aep Jed Aed-00 0S
9 ybnouuyy | shep 1oy Aep Jad Aed-00 OGHS

‘}IOM18U-J0-INO

puoAeq pue / shep 1o} Aep Jad Aed-00 0§
9 ybnouyy | skep 1oy Aep Jed Aed-00 00ES

puoAeq pue / skep 1o} Aep Jed Aed-00 0§
9 ybnouya | skep Joj Aep sed Aed-00 G/z$

puoAeq pue / skep 1o} Aep Jad Aed-00 oS
9 ybnouys | skep oy Aep sed Aed-00 GezS

AIoMlau-Uj

096°8S

006%7$

(uoirezuuoyine Joud alinbai Aewl) ated reydsoy uaiedu|

S1143N39 TVLIdSOH ANV 1VOId3N d343IAN0D

096°8S

siepinoid yiomieu
-J0-1N0 pue Ylomisu-u|

009°€$

006°C$

0SEeS

slepinold yiomiau-u|

‘(sBnup uonduosald q 14ed apnjoul
10U seop) swniwaid Ajyiuow JNoA Aed 01 paau ||i3s NOA JedA 8] 0} SBDIAISS [edIpaWl 10} S1S0D JaYlo pue 8oueinsul-o9 ‘sAed-09 1o} Aed NoA 1sow ay |
Jeak yoea 10)00d-}0-}n0 wnwixep

V/N

0$

(sbnup g Ja1] pue | 4ai] 03 Aldde jou sa0Q)
00}$

a|gqnonpsp
sbnup uonduosaid

0$

0$

0$

a|qIoNPap [eoIpsN

‘abelueAPY YlesH

JanoueH Ma J0 Je¥0lg INoA 10e1U00 ‘eleduwlod sue|d 8say]l MOy INOQge UOoIjeulIoUl 810W 104 ‘abelanod Bnip uonduosaid spnjoul 1ou seop ue|d SOd-ONH
wiopeald abeiuenpy YiesH JenoueH map ay] ebelianod Bnip uonduosaid spnjoul suejd SOd-0OWH Wnune|d pue 108|eg abeluepy YijeeH JeAnoueH MmN

uoponpaJl wnjwalid

yuow Jad (3pald) G/ V/N V/N g 1ed aJedipay
‘wnjwaid
g 1Med aJedipa|n JnoA Aed

0$ €3S 0$

(Aluo wIN) (SOd-OWH) WOQ33u4d
IOVLINVAQY HLTVIH HIAONVH M3IN

01 SNUIIUOD 1SNW NOA
yjuow yosea wnjwaid

AVd NOA HONIW MOH NO SLINIT ANV 3191L0Nd3a ‘WNIN3dd ATHLNOW

(SOd-OWH) WNNILY1d
JOVINVAQVY HLTVIH 43AONVH M3N

(SOd-OWH) LOo313s
JOVINVAQVY HLTVIH 43IAONVH M3N




woosBejuerpyyieaHionoueHMaN | (Zv9) YHHN-/99-016

Aed-00 0Ggs

Ked-00 0ges

fed-00 0GeS

MIoMiau-40-1NQ

abelanod oN abelanod oN abelanod oN MJomisu-40-1nQ
Ked-00 08 Red-00 08 Ked-00 08 HJomisu-y|
"uollewloul a1ow 10} 8BeIaN0D) JO 80USPIAT JINOA IO \YHHN/WOD aIedeuloied1sll
0} OK) 'SAJIAIBS 9S8} J0) S1Heua( »IoMlau-Uul Ulelqo 0} OK) 8yl UO YeaH1sli4 @SN 1SNl NOA / /i “euljuo 1o auoyd Ag Japinoid B Yim sUsIA s1anod ueld InQ
0D 3y} Uo YijeaHisild Yybnoays sysiA [enuip
KRed-00 oG8 KRed-00 gI§ KRed-00 0G8 HJomisu-40-1nQ
Ked-00 g1§ Ked-oo gIg Red-00 Gg1§ HJomiau-y|
S990IAIaS Uoljeljiqeyas Areuownd
ked-00 Go$ Ked-oo gI1§ Ked-00 gog MJomisu-40-1nQ
KRed-00 0G8 Ked-00 08 Red-00 0G8 MJOMIBU-U|
S99IAIaS Uoljel|iqeyad oelplied anIsualu|
KRed-00 0Gg Red-00 GI§ Red-00 oG8 MJOM1BU-40-1INO
Red-00 0g$ Red-00 08 Red-00 0z$ HJomisu-y|
S92IAIaS Uonelljiqeyal oeipie)
KRed-00 oG8 KRed-00 ot/S Red-00 0G8 HMJomisu-40-1nQ
KRed-00 ge$ KRed-00 08 KRed-00 g1§ HJomiau-y|
S99IAIaS Isijeloads ueloisAyd
Ked-00 08 Ked-00 0$ Ked-00 08 MJomisu-40-1n0
Ked-00 08 KRed-o00 08 Ked-02 08 MJomisu-u|
S)SIA @290 ueloisAyd ated Atewnd

S1ISIA 40100d

Ked-00 0Gz$

Ked-00 g/I8

Aed-o00 Glz$

MIomiau-U|

(Aluo yIN) (SOd-OWH) WOQ33u4

(uonezuoyine Joud ainbal Aew) 1@3ua9o esibins Aloyejnquie ue ye Aiabins juanedino

(SOd-OWH) WNNILVY1d
JOVINVAQY HLTVIH 4IAONVH M3N | 3OVINVAQY HLTVIH Y3AONVH M3N

(SOd-OWH) LO313S
JOVINVAQY HLITVIH 43IAONVH M3N

L



8

wooebelueApyyiesHIonoUeHMEN | (Zt179) YHHN-/99-016 |
1800 JO %01 1809 JO %01 1809 JO %01 HMJomisu-40-1nQ
Ked-00 G/2$ - 0$ KRed-00 6/2S$ - 0S Ked-00G/z$ - 08 HJomisu-u|
(sueos 19 ‘s|yN se yons) ABojoipel onsoubelq
1S09 JO %0t 1S09 JO %0 1S092 JO %0¥ 3IoM1BU-J0-1N0
Ked-00 G8S$ - 0S8 KRed-00 G8$ - 0S8 Ked-00 G8$ - 0S8 HJomiau-u|

S92IAISS qe| pue sainpadoid ‘sysay oiysoubelq

‘uonezuoyine Joud aiinbal Aew pue ao1AIas Jo 8oe|d uo paseq Atea Aew sa2IAI8S 8SaY] 10} S1S0D STDIAYIS DILSONDVIA

S9110]1118] S puUe S91B1S PaluUN 941 9pIsINo uonelnodsuely Buipnjoul ‘ebelanod Aousbiaws 10 Juabin apIMPIOM 1oL Hwl| [enuue 000 Ok«

Aed-00 ot/S Ked-o00 ot7S Ked-00 oS ,21e0 Juabin apIMpPIOAA
Ked-o00 ot/S Ked-00 07S Ked-00 ot/S MJomisu-40-1nQ0
Ked-o00 ot/$ Ked-00 07S Ked-00 ot/S I0MIBU-U|

S3JIAYIS FHVO LNIOAN

S811011118] S1I pUB S8181S Pallun 8yl apisino uoneliodsuel; Buipnjoul ‘ebelanod Aousbiawa 1o Jusbin spIMPIOM 10) 1L [enuue 000 Ok«

Ked-00 O71S Ked-00 op1S Ked-00 ot mﬂ%vﬁﬂ%@m&m
Aed-00 OIS Ked-00 OIS fed-00 Ot/1S MJomisu-40-1nQ
fed-00 op1S Ked-00 OIS fed-00 Ot1S MJomisu-u|

"$1S00 J8Y30 10}
19P00( SIY} JO UoRoss aJe) [eudsoH usiedul, oyl 8 ‘aied Aousbiawa 1o} 1S00 JO aleys INoA Aed 01 aAey 10U Op NOA ‘[elidsoy ay) 01 paniulpe aJe NoA |
aJed Aouabiawg

S3JIAY3S AONIODHINS
Ked-00 08 KRed-00 0$ Red-00 08 HMJomieu-40-1n0
KRed-00 08 Ked-00 08 KRed-00 08 MJomiau-u|

(dwIn-2u0) USIA BARUBABId BIBDIPS|N 01 BWOD|BAA,, » (BSN 000Beq0]

Jo Bupjows dois 03 Buljesuno9) uolessad asn 000eqo)] pue Buows « S|1 S 1uaAald 01 Bullesunod pue (s|1S) suoilosul panlwsuel) Ajjenxas 1o} Buluaalog
« 9SNSIW |0Yyo2oJe 9onpal 01 Buljesunod pue Bulusalos « (YSd) SPuUIUSaIos Jadoued 91e1s0ld « Adelayy pue Buiusaios AlsaqQ « S10ys so|bulys pue s1oys
[e20000WNBUd ‘S10Ys g shiledaH ‘s10ys Ni4 {(ASY) sNJIA [elAouAs Aiojelidsay ‘Gl-pIn0D Buipn|oul ‘suocieziunuiwl] « Buluaalos A|H « SBuluaalos salagel( «
Bulusalos uoissaldaq « (AdoosopiowBis 8|qixaj} 4S8 POO|Q YNID0 [B284 pienbojo) ‘Adoosou0|09) sBuluaslds Jooued [e10810]0D) « Bujuaslos Jaoued [euibea
pue [edINID)) « BUI1SO] 9SBASIP JB|NIOSBAOIPIEY) « 1ISIA UOIIONPAI XSIl 8SBaSIP Je|NJSBAoIpIe)) « (Welbowulew) Buluaalos Jooued 1sealq « Juswainseawl

SSeW auog « 1ISIA SSOU|I9MN,, [ENUUY « Bulusalos wisAInaue 2110. [eUILUOPQY « :01 Pa1IUI| 10U Ing Bulpn|oul ‘sediAles aAljuaAald Aueul s1enod ueld JnQ
a1ed annuanald

(Aluo YIN) (SOd-OWH) WOQ33u4 (SOd-OWH) WNNILY1d (SOd-OWH) LO313S

JOVINVAQY HLTV3IH Y43AONVH M3AN | 3OVINVAQVY HL1VIH H3AONVH M3N | 3IOVINVAQY HLTVIH Y3IAONVH M3N




woo'abelueApyUleeHIonouBHMBN

(Cvt9) VHHN-/99-016 |

6

KRed-00 08

Red-00 08

KRed-00 08

MIOoM1BU-10-1NO

Red-00 08

KRed-00 08

Red-00 08

AIoMlau-u|

Bujues|o pue wex3

‘g|geoljdde se aouelnsul-00 pue Aed-

09 sJaquwiawl Buipn|oxs {000‘ES 4O 1euaq xew [enuue o} dn S92IAI8S Palanod Joy shed ueld

Ked-00 O :1eek uad shei-x Jo 1S |
“eaAk Jad sBulues|o g ‘swexs [elo g

Ked-00 O :teah Jod shei-x Jo 1es |
“eah Jad sBujues|d Z ‘suexs [elo g

Ked-00 O :1eek Jad shei-x Jo 1es |
“Jeah Jad sBulues|o g ‘swexa [elo g

S90INISS
[eluUSp SAIRIUSASId

"Wl 1U8Usg WNUIIXeul S8dIAIes [elusp 8yl sAoge 100 Aue JoJ a|gisuodsal aq ||IM NOA 'sAel-X pue ‘Buiues|o ‘ulexs [elo :epnjou|
s1yauUeag "euljoten YiloN Jo [eluaq eyeg yum diysisulied uj ebeiuenpy yiesH JeroueH maN YybBnoiayi ueld InoA yim papnjoul ate suondo usuag asay |

(reaAh ueld Jed QOO'ES 01 dn) s@dINISS [eJUSP PBISNOD-BIedIPaN-UON

Red-00 ge$

Ked-00 ge$

Red-00 gg$

AHIOM]IBU-10-1NO

fed-00 ge$

Ked-00 ge$

Red-00 gg$

AIoMlau-U|

uonejue|dsued

Ksupiy 0} Jold suuexs [elua( « 8iNpad0oid paisnod-aiedlpajN 8SIMIBY30 Ue Jo 1ied [eiBsajul ue se pue 0} Jusploul 3sijusp e Ag pawlioiiad Ji (jleAoulal Yoo} B-a)
S92IAJSS JO $8INP320.d PBISA0D-UON « 8Sessip onse|dosu Jo Juswiyesal; uonelpel oy mel asedaid 03 UY1oa] JO SUORORIIXT SOOIAISS [eIUSpP PIISN0D-2IedIPa

abelanod oN

abelanod oN

abelanod oN

IOoM1BU-40-1NO

JIes Jad eouemolie 0G/$

lIes Jad @oueMO|[E 0G/S

Jes Jad @oueMO|lE 0G/S

AIoMlau-u|

spie BuneaH

(‘eseyoind pre Buueay

10} 8}enjeAns 0] wexa pPalsA0d
Ked-00 03 Ked-00 08 Ked-00 08 IBOIPON-UOU O SI SIUL)
wexa Bulesy auinoy
ked-00 0G$ Ked-00 oS Ked-00 oG8 MJomisu-40-1nQ
Ked-00 geg Ked-00 08 Red-00 gg$ MIOMIBU-U|

1802 40 %0€

"senss| 8oueleq pue Bulesy jeal) pue ssoubelp 01 wex] wexa Bulreay snsoubelq

1802 40 %0€

NOISIA ANV TVLN3A ‘ONIHVIH

1802 40 %0¢€

MI0M18BU-0-1NO

Ked-00 00LS - 0S

Ked-00 00LS - 0$

Ked-02 00LS - 08

MloMisu-U|

(Aluo wIN) (SOd-OWH) WOQ33ud

JOVINVAQY HL1V3IH Y43IAONVH M3N

(SOd-OWH) WNNILY1d

JOVINVAQY HLTVIH 43IAONVH M3N

(spunoseJyn pue sAel-x se yons) sAeld-y juanedinQ

(SOd-OWH) 10313S
JOVINVAQY HLTVIH Y4IAONVH M3N




Woo'abelueApY Yl[eaHIaAoUBHMEN |

(Cr19) VHHN-/99-016 |

Ked-00 oG8

Ked-00 ot/S

KRed-00 oG8

MJomiau-40-1nQ0

Red-00 ges - 0$

Ked-00 Ge$ - 0S

Ked-00 ge$ - 0$

JI0MI8U-U|

(paJenoo-aledlIpa))) Wexa UOoISIA

pP8JeA02 10N

paJaA0D 10N

81802 10N

JOMIBU-10-1INO

Ked-00 08 KRed-00 08 KRed-00 08 MJOMIBU-U|

(1eaA ue|d Jod wexa |) sul3noJs wexa UOoISIA
Ked-00 0S8 Ked-00 08 Ked-00 08 MIOMIBU-J0-INO
Ked-00 08 Ked-00 08 Ked-00 08 lomiau-u|

Bujuaalos ewooneln

90UBMO|[e [enuue 00ES

80UeMO|[e [enuue 00ES

90UBMO|[e [enuue 00ES

Sasua| pue sawel4

“JapIAoid ¥IOMIBU-UI Ue YYM UJEeXS UOISIA 8UiNO. e BUIpNjoul ‘SIen00 aledlpsi [eulBLO 1eUym puokeq seoIAIes UOISIA 0} SS800E 18K) (PaIan00-a1edlps|N-Uou) Jeamak]

1809 J0 %07

1809 JO %0T

1809 J0 %07

¥JOM18U-J0-1NO

18093 40 %0¢

1509 40 %0¢

18093 4O %0¢

MIomisu-u|

‘K1eBins 10ele1EeD JaYR SOSUS| 10B1UO0D IO sasse|Balks Jo Jied au(p A1abins joelejed Jaye Jeamali]

S90INISS [elusp Jolfew
10} @ouelInsul-00 %0g sn|d Aed-02 ge£$

S82IAISS [elusp Jofew
10} 9oueINSuUI-00 %G sn|d Aed-00 Ge$

S92INISS [eluUap Jofew
10} @ouelInsul-00 %0g sn|d Aed-02 ge$

MIoMiau-40-1N0

S90INISS [eluUsp Jofew
10} @ouelInsul-00 %0g sn|d Aed-00 gg$

S90IAISS [eluap Jofew
10} @oueINSuUI-00 %0g sn|d Aed-00 Gg$

S90IAISS [eluUap Jofew
10} @oueINsuI-00 %0g sn|d Aed-00 ge$

MI0MI8U-U|

S92IAI8S [elauab aniroun(pe ‘sadinles 1ue|dwl ‘S011aY1so4d [e1o.Lo||IXeud ‘Sainuap (PaAoulal pue paxL) SOIIUOPOYISO.d SOIAISS Jofe

SOOINJISS [B1USP JOUIW 1O}
90URINSUI-02 %0G-%0¢ sn|d Aed-00 Gg$

SOOINISS [B1USP JOUIW IO}
90UBINSUI-02 %0G-%0¢ sn|d Aed-00 gg$§

SOOINISS [BIUSP JOUIW IO}
80UBINSUI-00 %0G-%0¢ sn|d Aed-00 Gg$

¥JOM18U-10-1N0

S90IAISS [BIUSP JoUIW 10}
80UBINSUI-02 %0G-%0¢ sn|d Aed-00 Ge$

S90IAISS [B1USP JouIW 10}
90URINSUI-02 %0G-%0¢ sn|d Aed-00 gg§

S8JIAJIBS |ejusp Joulw 10)

80UBINSUI-02 %0G-%0¢ sn|d Aed-00 Ge$

MIomiau-U|

S90|AJSS BUIIN0I-UOU ‘BAljel0}Sal ‘sojuopoliad

‘soljUOPOpPUS ‘sodIAIes AlaBins [eloe oj|IXewl pue [elO S@9IAI8S JOUI

Red-00 08

KRed-00 08

KRed-00 08

‘MIOM18U-0-1NO

KRed-00 08

KRed-00 08

KRed-00 08

NIoMlau-U|

(Aluo yIN) (SOd-OWH) WOQ33u4
IOVLNVAQY HL1VIH YIAONVH M3IN

(SOd-OWH) WNNILY1d
JOVINVAQVY HLTVIH 4IAONVH M3N

sydeiboipel Buimayg

(SOd-OWH) LO313S

JOVINVAQY HLTVIH 4IAONVH M3N




woo'afeiueApy UljeeHIeAoUBHMEN

| (€179) VHHN-/99-016 |

H

Red-00 0gs

KRed-00 0t/S

Red-00 0G8

‘}IOM3BU-40-1NO

Ked-00 gg$

Ked-o00 gz$§

Red-00 0g8

HJOMlauU-U|

00l yBnouya gtz shep oy Aep Jod Aed-00 0S
I ubnouyy |z shep Joy Aep Jed Aed-09 y12S
0¢ Yybnouys | sAep 1oy Aep Jed Aed-00 0S

00L Yybnouayy zi7 shep Joy Aep Jed Aed-00 0S
It ybnoayy |z shep Joy Aep Jed Aed-09 1gS
0Z ybnouyy | sAep 1oy Aep Jed Aed-00 oS

(uonreziioyine uoud alinbali Aew) Adetayy jeoisAyd Jusneding

00l ybnouyy gy skep oy Aep Jod Aed-00 0§
I ybnouayy |z sAep 1oy Aep Jad Aed-09 $12S
0z ybnoayy | shep 1oy Aep uad Aed-00 0$

AdVY3HL TVOISAHd

MIOM1BU-J0-1N0

00L ybnouya g7 shep 1oy Aep sad Aed-00 0S
I ybnoayy | g shep oy Aep Jod Aed-00 p|gS
0z ubnouy | sAep 1oy} Aep Jed Aed-00 0S

00l ybnouy zt7 shep 1oy Aep tad Aed-00 oS
I ybnouyy |z shep oy Aep Jad Aed-02 |zS
0Z ybnouys | sAep 1oy Aep sad Aed-00 0S

0O0L ybnouy gy shep 1oy Aep sed Aed-00 0S
Hr ybnoayy |z sAep 1oy Aep Jed Aed-00 p12S
0z ybnouyy | skep 1oy Aep tad Aed-00 08

MJoMiau-U|

06 Ubnodyy ¢ shep 1oy} Aep Jed Aed-00 08
8 ybnouyy | skep 1oy} Aep sad Aed-00 0opS

‘(uonezioyine Joud aiinbai Aew) 4NS ue ul sAep 00| 01 dn s1an00 ue|d unO (4NS) AMj1oe) Buisinu pajis

06 Ubnouys 6 shep 1o} Aep Jad Aed-00 0$
8 ybnouy: | shep Joy Aep Jed Aed-00 001S

SALLITIOVH ONISYNN A3TI1INS

06 YbBnouys g shep Joy Aep uad Aed-00 oS
8 ybnouys | shep Joy Aep Jed Aed-00 QO1S

MIOM3}BU-40-1NO

06 ybnouys || sAep 4oy Aep Jod Aed-00 0§
Ol ybnouys | shep 1o} Aep sad Aed-0o 09|S

06 Ybnouys || shep oy Aep tad Aed-00 0§
OL yBnouys | shep oy Aep sad Aed-00 Q9IS

06 ybnouyl L shep 1oy} Aep sad Aed-00 0S
OL ybnouys | skep 1o} Aep sad Aed-00 09LS

MIomiau-uj

‘(uoneziioyine Joud alinbal Aew) sAep 0@ 031 paywl|

aq |IIm abeianoo [erdsoy jusipedul JNOA ‘shep Q9 elixa asayl dn pasn aAey NoA 80uo 1ng "sAep ei1xe 8say) asn ued NoA ‘sAep 0 ueyl Jabuoj si Aels [eldsoy
INOA J| "1enod am 1ey) sAep  elixe, aJe asay] . sAep anlasal awall],, 09 S1on00 osfe ueld JnQ felidsoy [ejeualb e ul papinoid sadIAIes [eluawl Juaijedul
01 Ajdde 10U saop 1wl 8Je0 [elidsoy juaiedul ay] ‘feudsoy ouielyoAsd e ul aJed yieay [elusud Jusiedul Jos swnall| e ul skep ol 01 dn s1anoo ueld JnQ

}SIA Yjjeay |ejusw juaiyedu]

Ked-00 0G8§ Ked-o00 0t7$ KRed-00 0G8 MJomisu-40-1nQ
Ked-o00 gg$ Ked-o00 Gz$§ Red-00 ge$ lomiau-u|
MsIA Adesayy yyjeay jejuaw dnouab juanedinQ
Red-00 oG8 KRed-00 0t/S Red-00 0Gg MJOMIBU-L0-1NO
Red-00 gg$ KRed-00 gz$§ Red-00 gg$ IOMIBU-U|

(Aluo yIN) (SOd-OWH) WOQ33ud
IOVINVAQY HL1VIH YIAONVH M3IN

(SOd-OWH) WNNILY1d
JOVINVAQY HLITVIH 4IAONVH M3N

usIA Adesayy yijeay [ejuswi [enplaipul Juaiyedino

(SOd-OWH) L0313S
JOVINVAQY HLTVIH Y4IAONVH M3N

VO HLTVIH TVLININ




wooabelueApyyleaHIonoueHMaN |

(Cr9) VHHN-/99-016 |

inoA pred}

3

[ajqizonpap INoA pred j.usAey NOA 1 ueAs] Uo s, Jal} Buleys-31s00 1eym Japeud ou

uaney noA J1 uens] NoA 01 1500 OU Je SBUIDJeA ( 1JBd 1SOW SI19A00 ue|d UJnQO

‘ueld uno Ag paienod 1onpoud ulnsul yoes Jo A|ddns yiuow-suo e 1oj Ge§ ueyl aiow Aed juom noA — ulnsul 104 Aed noA yeym inoge abessaw Jueliodu)

"UOITBWIIOLUI 8I0W 10) SBDIAISS JaquUUs |[BD [e/qi1onpep

— saulooeA Joj Aed noA yeym noqe abessaw Jueiodu]

‘Aoewreyd

|le1al e Je se awes ayy Aed noA ‘Aji1oe) a1ed uliel-Buo| e ul apisal NoA J| 'saioewteyd Japio-jiew pue saioeudleyd [1e1a. YIomiau Je sbnip JnoA 106 Aeuu nop
‘(Alddns Aep 06 40 ‘09 ‘OE pue ‘uoisnjul swloy Jo [D]7] 81ed usl-Buol Jsplo jlrew “6-8) shiels Jo adAl Aoeuureyd uo paseq Jaylp Aew s1s0)

SONY

JeaA ueld ayy Jo

pua ay1 [nun aseyd siyy ul urewal [Im pue Buiyiou Aed noA ‘sBnip q 1ed paJ4anod Jo 1809 [N} 8yl sAed ueld ayy ‘ebeis siyy Buung -obels abeianod olydossered
8y} 1ejus NoA ‘0O0°ZS Yoeral (1epJo [rewd ybnoayy pue Aoeweyd |rejas JnoA ybnouyy paeseyoind sBnup Buipnjour) s1s02 Bnup 18400d-Jo-1n0 AlresA unok seyy

abesanoo olydouyseyen

d NOILAIYOS3™d d 1yvd

15092 JO %07

1509 JO %0¢

1509 JO %0Z

}Jomisu-40-1nQ0

1809 JO %0¢ - %0

1809 4O %0¢ - %0

18090 JO %0C - %0

IoM1BU-U|

(uoreziioyine Joud alinbai Aewl) sbBn

1p g 3ed a1edlpai\ 13y10

18090 40 %0¢

1809 JO %0¢

1809 JO %0¢

I0MIBU-0-1NO

1800 40 %0¢C - %0

1809 40 %0C - %0

1809 4O %0¢ - %0

MJomisu-U|

(uonezuoyine Joud ainbal Aewl) sBnap Adedayjowayo se yons sbnip g yied aledlpsi\

)

DNYA 9 14vd JHVvIIdIn

SOLI0}ILIS) S} pUe S91EIS PANUN 8Y1 9pISINo uonenodsuel) Buipn|oul ‘eBelanod AouaBbiouws Jo JusBin apIMPlIOM 10} HWI| [enuue 000‘0LS«

KRed-00 Gozs

Ked-00 gogs

KRed-00 Gozs

« uoneyiodsues}
Aouabiauwia sapimpIOp

Red-00 QS uonREOO| YIoMI8U-Ul
ue 01 8ouUspisal Jusuewlad JINOA WOl
s9llw Gg ‘sduy pajejal-yyeay Aem-asuo 9og

KRed-00 QS uoIEOO| YIOMIBU-UI
ue 0} 8ouUspIsal Jusuewad JINOA wo.)
sa|lw gz ‘sduy parejal-yyesy Aem-suo 9z

Ked-00 QS :uonReoO| YIoMiau-ul
ue 0] 8ouspisal Jusuewlad JNOA WOl
so|lw gz ‘sdun parejal-yieay Aem-suo 9z

(seuoyI8] s) pue "S'N By}
ulym) uoryejsodsuel

Red-00 Goz$s

KRed-00 gogs

KRed-00 goz$s

‘}IoM318U-40-1N0

Red-00 Goz$

KRed-00 gogs

KRed-00 gozs

AIoMlau-U|

(Aluo yIN) (SOd-OWH) WOQ33ud
IOVLINVAQY HL1VIH HIAONVH M3IN

(SOd-OWH) WNNILY1d
JOVINVAQVY HLTVIH 43IAONVH M3N

(‘eleys 1s00 aWwes Jo4 8oueNquUe Ag uoijeriodsuel) AousBisule-uou 4o} palinbal uoieziioyiny) Jie 10 punolb ‘@ouejnquiy

S3OVIAYIS NOILVLHOdSNVYL

(SOd-OWH) LO313S
JOVINVAQY HLTVIH 4IAONVH M3N




wooabeiueApyylesHIaroueHmaN | (Z719) YHHN-/99-016 |

et

V/N Ked-00 08 Ked-02 08 MIOMIBU-10-INO
V/N Ked-00 08 Ked-00 08 HMJomiau-u|
i9l1] aulooep
(e1qoNnpep Jeye)
V/IN V/N 1809 JO %¢EE 1809 JO %lE Aiddns Aep-0g
1213 Ajjeroads - g ua1]
(8/qnoNpap I8ye)
1509 J0 %0G Alddns Aep-06
(a/qnonpap 181jE)
V/N V/N 1809 1O %09 1502 40 %05 Alddns Aep-09
(21GoNPap IoYE)
1509 J0 %0G Alddns Aep-o¢g
Bnap paiiajaid-uou - ¢ 1911
18090 JO %G¢ @mwwzmww\umwﬁ Alddns Aep-06
(a/qnonpap 181je)
V/N V/N 1800 10 %S¢ 1S00 10 %GZ Aiddns Aep-09
] oNpsp Jslje,
1S092 JO %GZ ﬁmmo mom\“%mb Alddns Aep-0¢g
pueiq patiajald - g Jal]
Ked-00 0$ Ked-00 08 Alddns Aep-06
V/N V/N Aed-00 0g Aed-00 08 Aiddns Aep-09
Red-00 08 Ked-00 08 Alddns Aep-0¢g
oluab — g Ja1]
fed-00 0§ Ked-00 08 Aiddns Aep-06
V/N V/N Aed-00 0$ Aed-00 0$ Aiddns Aep-09
Ked-00 08 Ked-00 08 Aiddns Aep-og¢
olauab paatajald - | 1811
s[qionNpap 0S (g 181 pue | Ja1] 01 A|dde Jou seop) OOLS a|qnonpap g Med
}4oMiau-j0-3n0 }40M3au-u| }IoMiau-}0-3nQ ¥Jomiau-uj ¥Jomiau-10-1n0 ¥JoMlau-Uu|
Bulieys-3soo |le}al piepuels 10j abelanod eniuj
(Ajuo YIN) (SOd-OWH) WOoQ33u4 (SOd-OWH) WNNILY1d (SOd-ONH) LO313s
AOVINVAQY HLTVIH Y3AONVH M3N | 3DVINVAAQY HLTVIH Y3AONVH MAN | IODVINVAAVY HLITVIH YIAONVH M3AN




wooabejuerpyyiesHisnoueHMaN | (Zy19) VHHN-/99-016 | v

V/N V/N 1S00 JO %EE am\%h \HM@MM@ Addns Aep-og
191 Ayeroads - g Jail
Alddns Aep-06
V/N V/N 1S090 JO %05 «my\mwwswo@ mm MM@ Ailddns Aep-09
Aiddns Aep-0g
Bnup paisasaid-uou — 7 Ja1L
Alddns Aep-06
V/N V/N 190940 %3¢ @mwwzwwm\uwtm@ Kiddns Aep-09
Alddns Aep-0¢g
pueuq pauajaid - g Jai]
Ked-00 08 Ked-00 08 Aiddns Aep-06
V/IN V/N Aed-00 0z$ Aed-00 0z$ Aiddns Aep-09
KRed-00 Q1S Ked-00 g8 Aiddns Aep-og
ouauab — g Jal]
KRed-00 08 KRed-00 08 Aiddns Aep-06
V/N V/N Aed-00 OIS Aed-00 3§ Alddns Aep-09
Ked-00 G$ KRed-00 g Aiddns Aep-og¢
olsuab padtajaid — | 1ol
340M3}8U-40-INO 3I0MIBU-U| 340M3}BU-J0-INO 3I0MIBU-U| }10M}BU-40-INO IOM3}BU-U|
Bulieys-3soo 1ap.io-jiew piepuels 104 abeianod jeniu|
(Aluo YIN) (SOd-OWH) WOQ33u4 (SOd-OWH) WNNILY1d (SOd-OWH) Lo313S
JOVINVAQY HLTV3IH Y43AONVH M3AN | 3OVINVAQVY HLTVIH H3AONVH M3N | IOVINVAQY HLTVIH YIAONVH M3N




woo'abeiuerpyylesHIanoueHMaN |

(Cvt9) VHHN-/99-016 |

Gl

KRed-00 oG8 KRed-00 0t/S Ked-00 0g$§ MIOMIBU-40-1INO
[p2J9A0D 10U 818D 100} SUlINOY [p2J9A0D 10U 8180 100} SUIINOY [p2JOA0D 10U 2180 100} SURNOY )
KRed-00 ge3$ Red-00 gzg KRed-00 ge$ SHonMisU-|
"SUOIIIPUOD UIB118D 188U JOo/pue abewep aAlau pale|al-sal1agelp aAey NOA JI Juswleal) pue SWexs 1004
(seoinies Aeipod) a1ed 3004
Ked-00 08 Ked-00 0% Ked-00 08 MJomisu-40-1nQ
Ked-00 03 Ked-00 0$ Ked-00 08 MJomisu-y|

Bu

lureJ} Juswabeuew-jjas sajaqelq

1509 JO %02

1803 4O %0¢

1509 JO %0Z

MIOM1BU-10-1NO

Jaiiddns ay3 uo Buipuadsp
1809 J0 %02-%0

Ja)iddns ayj uo buipuadap
1800 10 %02-%0

Jajiddns ay3 uo Buipuadep
1809 JO %02-%0

MIOMIBU-U|

MIOMIBU-UI 9% JO ©OUBINSUIOD JoquIdW B aABY SWall 8S8Y3 pue ‘sdils pue si1s1awl 8s00n|B6 poolq 01 Ajuo Ajdde suoieywl| (Saoreloqe] Rogqy) Jeinjoeinuelp

saljddns Buniojluow sajaqgelq

1802 40 %0¢

1S03 JO %0¢

1803 4O %0¢

IoMiau-40-1N0

18090 40 %0¢ 1809 JO %0¢ 18092 JO %0¢ Mlomisu-u|
(uonreziioyine Joud aiinbal Aew) 0318 ‘UabAXo ‘sireysj@aymn
juawdinba [eoipaw s|qeing
Ked-00 0g8 Ked-00 0t7S Ked-00 0g8 JoM18u-10-1N0
Ked-00 0z$ Ked-00 0z$ Ked-00 0z$ Jomiau-u|

(uoireziioyine Joud auinbau Aew) ((Uonisod JO 1IN0 8A0OW BuUIdS JINOA JO SBUOQ BY3 JO 810W IO | UBYM) Uoizexn|gns e 1081409 03 auids ay3 Jo uone|ndiuely

a1eo onoesdoaiyn

Red-00 gg$ Red-00 08 Red-00 ge$ HMJomisu-40-1nQ
Red-00 gg$ KRed-00 08 Red-00 ge$ HJomiau-u|
(Pa191n09 aledipapy-uou) ainjoundnoy
Red-00 gg$ KRed-00 08 Red-00 ge$ HMJomiau-40-1nQ
Red-o00 gg$ Red-00 0$ Red-00 ge$ HJomisu-u|

(Aluo yIN) (SOd-OWH) WOQ33u4
IOVINVAQY HL1VIH HIAONVH M3IN

(SOd-OWH) WNNILY1d
JOVINVAQY HLTVIH 43IAONVH M3IN

(SOd-OWH) LO0313S

(Pa1a2n02 alesipal) ainjoundnoy

S1li43IN39 TvNOolLIaaVv

JOVINVAQY HLTVIH 4IAONVH M3N




WwooabelueApyY Ul [eoHIoAoUBHMBN |

(Crv9) VHHN-/99-016 |

ol

(Aluo yIN) (SOd-OWH) WOQ33ud

(SOd-OWH) WNNILY1d
JOVINVAQY HLTVIH Y4IAONVH M3N | 3OVINVAQY HLTVIH Y3AONVH M3N

Ked-00 OGtS Red-00 0GeS Ked-00 OGS MJOM]BU-0-1NO
KRed-00 00ES Red-00 0Gzs KRed-00 gozs ‘JOMIBU-U|
(uoneziouyine Joud alnbas Aewl) repdsoy juaiedino ue ye Aiabins JuanedinQ
Red-00 0G8 Ked-00 ot/S Red-00 0G8 Jomisu-40-1nQ
Red-00 ge$ Red-00 Gz8 Red-00 ge$ HJomiau-y|
usIn Adesayy [enpiAlpul asnge aouelsqns juanedinQ
KRed-00 oG8 Ked-00 ot/S Red-00 oG8 HMJomisu-40-1nQ
Ked-oo gg$ Ked-o00 Gz$§ Red-00 ge$ JoMisu-U|
usIn Adesayy dnoub asnge aosuelsqgns juanedinQ
KRed-02 g8 KRed-00 ot/S KRed-00 oG8 MIOMIBU-J0-INO
KRed-00 gg$ Red-00 gz$§ Red-00 0g8 MIOMIBU-U|
(uonezuoyine Joud ainbal Aewl) usin Adesayy abenbue] pue yoaads juanedinQ
Red-00 gG$ KRed-00 G$ Red-00 gG$ MIOMIBU-J0-1INO
KRed-00 ot7$ Ked-00 0gs Red-00 ge$ HJomisu-u|
(uorezuoyine Joud aiinbal Aew) psin Adesays reuoiyednooso juanedinQ
Red-00 oG8 KRed-00 gI§ Red-00 oG8 MIOMIBU-40-1NO
Red-00 0g$ KRed-00 08 Red-00 0g$ HJoMmlau-u|
's¥9om 9¢ 031 dn suoissas gg 01 dn 1oy Aep Jad SUOISSaS JINOY-8UO OM] JO WINWIXEUW B 104
99IAI8S uonelljiqeyal oeipieo JuanedinQ
KRed-00 08 KRed-00 08 KRed-00 0$ HJomisu-u|
"S|le19p 8J0W 10} SN 10B1UOD 8Sed|d "aledipalA [eulblLQ
Aq pai1enod s| 901dsoH "a1ed aydsal pue sBnup 10} s1s00 Jo ed Aed 01 aney Aew NoA "ooidsoy pauyllied-aiedips| e wol) a1ed aoidsoy 1o) Aed-00 0§
aoidsoH
KRed-00 08 KRed-00 08 Red-00 08 MJOMIBU-10-1N0O
Ked-00 0$ KRed-00 08 Ked-00 0$ IoMiBu-U|
aled yjjeay swoH

(SOd-OWH) LO0313S
JOVINVAQY HLTVIH 4IAONVH M3N




W00abeIuURAPY Y1 [eoHISAOUBHMEN

(Crt9) VHHN-/99-016 |

A

"'seouelsul ¢ 01 dn 'sAep {71 01 dn 1oy ‘Aep Jad sjeaw palanlep awoy g 0}
dn sepinoid ueld ‘aie) swoH Yum jeudsoy juaiyedul ue uol) pablieyosip Jo ‘Ajjioe) Buisinu pajjivs e wol) palbleyosip S| 10 uoseal
Aue Joj Aels Jusnedu) ue sey oym (IeJnoseA ‘saragelp ‘AdOD 4HD “eWylse) SUORIPUOD DlU0IYD G dol 8y} JO 810W IO Z YlIM
Jaguwiaw Aue 10 Jaquuewl se1agelp Jagquuawl alnjie) 1esy aAisabuod Aue 01 ebueyosip-1sod 1uauaq [eaw ay3 sapiroid ueld

s[eaw
uonezijejidsoy-1sod

Ausrenb 06

Ausprenb oz1S

Ausrrenb ooLS

1800 40 %0¢

1802 40 %0¢

18093 40 %0¢

"JUBWISSOSSY XSy YlJeeH pue 1ISIA SSaUj|9/\\ [eNuUy Ue JO uofiajdwod uodn sjyauag Jejunoo-ayi-1eno Ul OGS [euoiippe
ue 01 dn o} Ayljenb Aew NoA "s1onpold ssaujjem pue yijesy dleuab pue suieu-puelq Jo AljalieA e uo Juads aq ued aouemojfe siy] ‘pJemiol Aled jJou op
sy Aarienb 10 's1onpoud 1O aseydind 01 NoA smojje yoiym ‘1uauaq (91 0) 181unod-ayi-1ano Ajuapenb e sienod ueld uJnQ swia)l 193unod-ay3-1an0

Svd.iX3

Mlomisu-40-1nQ

1800 40 %0¢

1802 40 %0¢

1803 4O %0¢

MIOMlau-Uj

sonagelp 10j sJasul 1o saoys onnadesay |

1509 JO %02

1802 40 %0¢

1500 JO %0Z

MIOoM3BU-40-1NO

1800 40 %0C

1802 40 %0¢

1803 40 %0¢

MIomiau-U|

sisfAjelp [euay

1809 40 %0¢

1809 40 %02

1802 40 %0¢

MIOM1BU-J0-1N0

1809 J0 %0¢

109 40 %0¢

1502 JO %07

YJomiau-u|

(Aluo yIN) (SOd-OWH) WOQ33ud

JOVINVAQY HLTVIH Y4IAONVH M3N | 3OVINVAQY HLTVIH Y3AONVH M3N

(SOd-OWH) WNNILY1d

(uonezuoyine Joud alinbel Aew) "018 ‘squui| [elouille ‘seoelg
sol|ddns [esipaw paje|al pue SadIAsp 2138Y3soid

(SOd-OWH) LO0313S
JOVINVAQY HLTVIH 4IAONVH M3N




FirstCarolinaCare Insurance Company’s plans are HMO and PPO plans with a Medicare contract. Enrollment
in a FirstCarolinaCare plan depends on contract renewal.

Out-of-network/non-contracted providers are under no obligation to treat New Hanover Health Advantage
members, except in emergency situations. Please call our customer service number or see your Evidence of
Coverage for more information, including the cost-sharing that applies to out-of-network services.

Other pharmacies/physicians/providers are available in our network.

Plans may offer supplemental benefits in addition to Part C benefits and Part D benefits.

in partnership with Sponsored by

New Hanover - ;
™ N Health Advantage  FarSTCarolinaCare B NOVANT
. - . g INSURANCE COMPANY . HEALTH
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FirstCarolinaCare Form Approved

INSURANCE COMPANY

Multi-Language Insert
Multi-Language Interpreter Services

English: We have free interpreter services to answer any questions you may have about our health or drug
plan. To get an interpreter, just call us at (877) 210-9167 (TTY: 711). Someone who speaks
English/Language can help you. This is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder cualquier pregunta que pueda
tener sobre nuestro plan de salud o medicamentos. Para hablar con un intérprete, por favor llame al (877)
210-9167 (TTY: 711). Alguien que hable espafiol le podra ayudar. Este es un servicio gratuito.

Chinese Mandarin: E 1R HEZRNEERS  HBETRERTRESAMRRMAEDE 0, WREFZUEFERS BB
B8 (877) 210-9167 (TTY: 711). EMHNPXTFEARREFEZIE. XE2—MRZARS.

Chinese Cantonese: ¥ H PRV ERENEYRIGOEEFERLD , AR PIRERENVERE RS, NHERERT |, BRE
(877) 210-9167 (TTY: 711). EMBETIXWAERLSRTIREEDR). 5 2 BR2ER.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang masagot ang anumang mga
katanungan ninyo hinggil sa aming planong pangkalusugan o panggamot. Upang makakuha ng tagasaling-
wika, tawagan lamang kami sa (877) 210-9167 (TTY: 711). Maaari kayong tulungan ng isang
nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre a toutes vos questions
relatives a notre régime de santé ou d'assurance-médicaments. Pour accéder au service d'interprétation, il
vous suffit de nous appeler au (877) 210-9167 (TTY: 711). Un interlocuteur parlant Francais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chung t6i cé dich vu théng dich mién phi dé tra I8i cdc cdu hdi vé& chuong sic khde va chuong
trinh thuéc men. Néu qui vi can théng dich vién xin goi (877) 210-9167 (TTY: 711) s& cé nhan vién noi ti€ng
Viét giup dd qui vi. Pay la dich vu mién phi .

Form CMS-10802
(Expires 12/31/25)
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FirstCarolinaCare Form Approved

OMB #0938-1421

INSURANCE COMPANY

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu unserem Gesundheits- und
Arzneimittelplan. Unsere Dolmetscher erreichen Sie unter (877) 210-9167 (TTY: 711). Man wird Ihnen dort
auf Deutsch weiterhelfen. Dieser Service ist kostenlos.

Korean: TAl= O|& B = ofF B0 2ot HE0| gl 2| 0Xt & 89 MH|AE Mot ASL O &Y
ME|AZ 0| 832{H M3t (877) 210-9167 (TTY: 711)Ho 2 2o[gf FAUA|L. st=20{ S ot BHEAI 2ot EE

AYLICE O] MH| A= 222 2FE L

Russian: Ecnun y BaC BO3HWKHYT BONPOCbl OTHOCUTEIbHO CTPAxoBOro UAM MeAUKAMEHTHOrO MaHa, Bbl MOXeTe
BOCMO/1b30BATLCA HaWMMKU 6ecnnaTHbIMK ycayraMmum nepesofynkos. YTobbl BOCMOb30BaTLCS YCIyramMmu
nepesoAYvYnKa, No3BOHUTE HaM No TenedoHy (877) 210-9167 (TTY: 711). Bam OKaxeT NOMOLLb COTPYAHMK,
KOTOpbIN rOBOPUT Mo-pyccku. [aHHasa ycnyra 6ecnnaTtHas.

Arabic: L Juail s s clle Gl (558 anjia o Jgeanll Ll 3509 Jan ol Aaaally o Al (51 e Auladl Alaall (5l aa el cilends ass L)
dg ) Gy e addagian, 877-210-9167)TTY:711) o duilas daxi oda dliscluay,

Hindi: §HR TR 1 gdT &1 AT & IR B 310 fHt Hf Uy & Srard &7 & forg g9 oy gua g1 Jamd Suasy §. U
%mmmwagﬁmé%m,wsﬁ(wn 210-9167 (TTY: 711) R B H3. Bl Al il gl Siddl & 3MUD! AGE B Jobd
. U8 Ud gud :

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a eventuali domande sul nostro
piano sanitario e farmaceutico. Per un interprete, contattare il numero (877) 210-9167 (TTY: 711). Un
nostro incaricato che parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servigos de interpretagdo gratuitos para responder a qualquer questdo que tenha
acerca do nosso plano de salde ou de medicacdo. Para obter um intérprete, contacte-nos através do nimero
(877) 210-9167 (TTY: 711). Ird encontrar alguém que fale o idioma Portugués para o ajudar. Este servico é
gratuito.
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French Creole: Nou genyen sévis entépret gratis pou reponn tout kesyon ou ta genyen konsénan plan
medikal oswa dwdg nou an. Pou jwenn yon entepreét, jis rele nou nan (877) 210-9167 (TTY: 711). Yon
moun ki pale Kreyol kapab ede w. Sa a se yon sevis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego, ktéry pomoze w uzyskaniu
odpowiedzi na temat planu zdrowotnego lub dawkowania lekéw. Aby skorzystac¢ z pomocy ttumacza
znajacego jezyk polski, nalezy zadzwoni¢ pod numer (877) 210-9167 (TTY: 711). Ta ustuga jest bezptatna.

Japanese: HfLDRRE REMRR e ERUSET S D CBTACEBCEEZIT ALY 0. BEOBRY—E2hd 0 Fd
S8WET, BIRECHMICKAICIE. (877) 210-9167 (TTY: 711 B EFEC 2 & ., BAXRBEFHE T A E HIEO
LEF. ChiEERNDT—E2TY,
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Discrimination is Against the Law

FirstCarolinaCare Insurance Company complies with applicable Federal Civil Rights laws and
does not discriminate on the basis of race, color, national origin, age, disability or sex (including
discrimination on the basis of sex characteristics, including intersex traits; pregnancy or related
conditions; sexual orientation; gender identity; and sex stereotypes).

FirstCarolinaCare Insurance Company does not exclude people or treat them differently
because of race, color, national origin, age, disability or sex (including discrimination on the
basis of sex characteristics, including intersex traits; pregnancy or related conditions; sexual
orientation; gender identity; and sex stereotypes).

FirstCarolinaCare Insurance Company provides free aids and services to people with
disabilities to communicate effectively with us, such as:
Qualified sign language interpreters.
Written information in other formats (large print, audio, accessible electronic
formats, other formats).

Provides free language services to people whose primary language is not English, such as:
Qualified interpreters.
Information written in other languages.

If you need these services, contact Customer Service. If you believe that FirstCarolinaCare
Insurance Company has failed to provide these services or discriminated in another way on the
basis of race, color, national origin, age, disability or sex (including discrimination on the basis
of sex characteristics, including intersex traits; pregnancy or related conditions; sexual
orientation; gender identity; and sex stereotypes), you can file a grievance with:
FirstCarolinaCare Insurance Company, Customer Service, 3310 Fields South Drive, Champaign,
Illinois 61822, telephone: (800) 481-1092, fax: (217) 902-9705,
CustomerService@FirstCarolinaCare.com.

You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, Customer Service is available to help you.

You can also file a Civil Rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services, 200 Independence Avenue SW., Room 509F,
HHS Building, Washington, DC 20201, (800) 368-1019, (800) 537-7697 (TDD). Complaint
forms are available at http:/www.hhs.gov/ocr/office/file/index.html.
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